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STUDENT SATISFACTION SURVEY (SSS) 20192020
Student Satisfaction Survey (Key Indicator 2.7.1)

Under Criteria Il on Teaching i Learning and Evaluation

Objective:

For the NAAC AQAR (2018L9), Students Satisfaon Survey (SSS) was conducted among the students of the college. The questionnaire has been framed
based on NAAC guidelines. The objective of SSS was t MoumiansGoltege bt he st
Engineering And Technologyoverng the teaching learning process in the areas as shown below:

a. Teaching.earning Process

b. Effectiveness of Communication

c. Teachingearning Resources

d. Counseling Experience of Students

e. Assessment Methods

Survey Methodology
Mount Zion College bEngineering And Technologgonducted Student Satisfaction SurveyMay 2020 for the academic session 262820 .The survey
covered all active students where they are required to complete the Student Satisfaction Survelirfierr8 88 was designed as per the guidslgiven by

NAAC. The survey responses from 126Qdents were electronically tabulated for analysis and for continual improvement to processes and systems.
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Q-No Questionnaire Rating
4 3 2 1 0

1. How much of the syllabus was covered in thasgl 85-100% 70-84% 60-69% 50-59% <50%
How well did the teachers prepare for the (?ass Thoroughly Satisfactorily Poorly Indifferently | Not Satisfactorily

3. How well were the teachers able to communicate? Always Sometime Just Ineffective | Very poor

effective effective satisfactory

4, The teachds approach to teaching can be best describel Excellent Verygood Good Fair Poor

Fairnes=f the internal evaluation process by the teache Alwaysfair sometimefair Sometime Unfair -
unfair

6. Wasyour performance in assignments/ tests discussed | Everytime Often Sometimes Rarely Never
you?

7. Theinstitution takesnitiativesto promote intershignplant | Regularly Often Sometimes Rarely Never
training field visit for studerg

8. The teaching and mentoring process offerdy the| Significantly | Very well Moderately Marginally | Notat all
institution support yourcognitive, social and emoation;
growth

9. Theinstitution provides multipl@pportunitiesto learn and Strongly agree| Agree Neutral Disagree Strongly disagree
grow

10. Teacherinform you about your expected competenc| Everytime Often Sometimes Rarely Never
course outcome and programme outcomes

11. Your menbr(Faculty advisor) doesecessaryfollow-up | Everytime Often Sometimes Rarely Never

with the assigned task to you
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12. The teacher illustrates the concept through examples| Everytime Often Sometimes Rarely Never
illustrations

13. The teacher identifies you strengths and courage wi| Fully Reasonably Partially Slightly Not at all
providing right level of challenges

14. Teachersre able to identify your vé&nessand help you tq Everytime Often Sometimes Rarely Never
overcome them

15. Institution makes effort to erage students in the Stronglyagree| Agree Neutral Disagree Strongly disagree
mentoring, review andontinuousquality improvement o]
the teaching learning process

16. InstitutionTeachersuse student centric methods, suchf To a gweat| Moderate Somewhat Verylittle Not at all
experimental learning, participative learning and prob| extent
solving methodologiesfor enhancing teaching learnir
process

17. Teachersencourage you to picipate in extra curricular | Strongly agree| Agree Neutral Disagree Strongly disagree
activities

18. Efforts are made by thimstitution/teachers to incultesoft | To a great| Moderate Somewhat Verylittle Not at all
skills, life skills and employalitly skills to make you read] extent
for the world of work

19. What percentage of teachers use ICT tools such as | >90% 70-89% 60-69% 50-59% <50%
projector, Multimedia etc.,

20. The overall quality of teaching learning process in ry( Strongly agree| Agree Neutral Disagree Strongly disagree

institute is very good
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RESPONSES

1. How much of the syllabus was covered in thasgl

H85-100% W70-84% M60-69% M50-59% M<50%
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How well did the teachers prepare for the (?ass

M Thoroughly s Satisfactorily i Poorly M Indifferently & Not Satisfactorily

2%
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How well were the teachers able to communicate?

M Always effective  ® Sometime effective uJust satisfactory

M Ineffective M Very poor
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The teachds approach to teaching can be best described as

MExcellent HVerygood MGood MFair Poor
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Fairnes=f the internal evaluation process by the teacher

M Always fair @ sometime fair W Sometime unfair H®Unfair M-
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Wasyour performance in assignments/ tests discussed with you?

M Everytime MOften M Sometimes MRarely M Never

il

4% 2% 2%
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MRegularly MOften MSometimes MRarely M Never
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Theteaching and mentoring process offet®dthe institution support yowognitive, social and emotiongitowth

M Significantly ®Very well & Moderately ® Marginally & Not at all
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Theinstitution provides multipl@pportunitiego learn and grow

M Strongly agree M Agree W Neutral #Disagree M Strongly disagree

3%
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10. Teacheiinform you about your expected competencies, course outcome and programme outcomes

M Everytime MOften MSometimes MRarely W Never

2%




.
%)

g@punt Zion College of Engineering & Technology ;

To Make Man Whole!! An 1S0 9001:2015 Certified Institution

; 3

11. Y our menbr(Faculty advisor) doesecessarjollow-up with the assigned task to you

M Everytime MOften MSometimes MRarely M Never

3% 2%
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12. Theteacher illustrates the concept through examples and illustrations

M Everytime MOften M Sometimes MRarely M Never

4%
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13. Theteacher identifies youstrengths and courage with providing right level of challenges

M Fully M Reasonably uPartially M Slightly & Not at all
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14, Teacherare able to identify your vénessand help you to overcome them

MEverytime MOften WM Sometimes MRarely M Never
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15. Institution makes effort to eragestudents in the mentoring, review aodntinuousguality improvement of the teaching learning process

M Strongly agree M Agree W Neutral M Disagree M Strongly disagree
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16. InstitutionTeacherause student centric methods, such as experimental learning, participative learning and problermstiidglogiegor

enhancing teaching learning process

M To a great extent W Moderate uSomewhat W Very little & Not at all




